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Pennsylvania Partners with Staffing Agency to Hire 1,000 More COVID-19 Contact 
Tracers 

Harrisburg, PA - The Pennsylvania Department of Health today announced a nearly 
$23 million federally funded contract with Insight Global to recruit, hire, train, and 
support 1,000 paid contact tracing staff to further COVID-19 contact tracing efforts in 
collaboration with local and regional health entities to respond effectively to COVID-19. 

“Across Pennsylvania, we have dedicated public health professionals who truly are the 
backbone of contact tracing, and this expansion of the contact tracing team will only 
support, strengthen and expand their efforts,” Secretary of Health Dr. Rachel Levine. 
“This project will bolster and diversify our public health workforce all while coordinating 
and mobilizing efforts in order to conquer any potential surge in COVID-19 cases. We 
are eager to onboard and train this new cohort of public health professionals to help 
identify, notify, and monitor anyone who came in close contact with an individual who 
tested positive for COVID-19.” 

Insight Global will work with the department to recruit, interview, hire, train, and support 
contact tracers, contact tracer supervisors, and care resource manager positions. The 
hourly rates for these positions range from $18 to $22 an hour for contact tracers and 
$22 to $24 an hour for both the contact tracing supervisors and care resource 
managers. These positions will be offered in both full- and part-time capacities and will 
provide ongoing skill development and training for those interested in career pathways 
into public health. 

Pennsylvania, in partnership with Insight Global, will focus recruitment efforts to workers 
who lost their jobs due to the COVID-19 pandemic and will work with partners in local 
communities to ensure that individuals hired represent the diversity of the state. All 
positions will be remote and supported through internet access and technology, 
including computers and headsets, to make sure that contact tracers are equipped to do 
the important work at hand. Those who volunteered through ServPA will also be notified 
of these paid opportunities, and the commonwealth has already begun notifying 
community colleges and other partners about the position opportunities 

Insight Global was chosen for their ability to operationalize a large-scale, well-resourced 
program quickly and efficiently while incorporating diversity and equity in hiring 
practices, engagement and training of the workforce, and sustainability of the skills 
developed to create lasting change in the public health and human service workforce. 

This will be an additional 1,000 contact tracing staff to the 654 contact tracers across 
the state currently. This includes community health nurses and the county and local 
health department, who are primarily responsible for efforts within their own jurisdiction. 

https://www.health.pa.gov/topics/disease/coronavirus/Pages/Contact-Tracing.aspx
https://www.serv.pa.gov/


The Department of Health is hiring contact tracing field managers and community health 
nurses to strengthen contact tracing needs throughout the state. Contact tracing filed 
managers would allow each coordinator to foster relationships with their regional 
partners and manage contact tracers within their respective region. Community health 
nurses will assist with COVID-19 case investigations. 

Before contact tracers perform their job, a case investigation by a public health 
professional must be complete. A case investigation is the identification and 
investigation of patients who are classified as being a confirmed or probable case of 
COVID-19. Contact tracing is the subsequent verification, monitoring, and support of 
their contacts who have been exposed to and possibly infected with the virus. 

Case investigations, contact tracing efforts, and ongoing monitoring are proven public 
health strategies to contain the spread of diseases and are necessary to identify any 
instances of community spread and prevent larger outbreaks. You can find more 
information on the state’s contact tracing efforts through the Department of Health’s 
website here. 

As of 12:00 a.m., July 30, there were 111,078 positive cases of COVID-19 statewide in 
67 counties and 7,176 deaths. Most of the patients hospitalized are 65 or older, and 
most of the deaths have occurred in patients 65 and older. More data is available here. 

Pennsylvanians are reminded that mask-wearing is required when visiting businesses 
or in any setting outside the home where social distancing is difficult. Remember: My 
mask protects you; your mask protects me. 

 

https://www.health.pa.gov/topics/disease/coronavirus/Pages/Contact-Tracing.aspx
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